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Headings

Ʒ Definition of Informal Transport

Ʒ Types of Informal Transport in Turkey

Ʒ Effects and Role of Informal Transport

Ʒ What has changed after pandemic?

Ʒ Roadmap for Recovery and Reorganization
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Definition of Informal Transport

Mass Production

Integration

Standards

ÅTicketing technology

ÅPricing system, transfer fares

ÅSchedules

ÅSpatial design

ÅComplementing routes

ÅInstitution / Corporation

ÅSize of operation ÅSocial services

ÅVehicle standards

ÅAdherence to schedules

ÅComfort / Occupancy

ÅPassenger insurance

ÅSocial security

Fixed Route

Fixed Fare

Fixed Schedule

Open to Public

MinibusMunicipal

Bus

Rail Ferry Employee

Bus

TaxiIOP 

Bus*

* Individually Operated Public Bus
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Background of Informal Transport in Turkey

50s: Rapid urbani zation , immigration

Need to reach employment

Need for mass transport

Limited public funds for (public) transport

Individuals started as single operator s

Created own rules, lines and market

Need for regulation and 

Limitation for market entry
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Current Forms of Informal Public Transport

Taxi Dolmu s

Service Bus

Taxi

Municipal Bus

Minib us (Dolmu s)

Individually Operated Public Bus
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